Return Service Information

1. Pack your unit well. If you're shipping an HF transceiver, heavy item or large accessory
we recommend double boxing it.

2. Include a letter with your name, address, telephone number, e-mail address and
description of the problem or service to perform.

3. Do not send any accessories unless instructed to do so. No microphones, power cords or
manuals.

4. Do not send payment or payment information. We will contact you by telephone with the
service amount due or an estimate. At that time you can provide payment information. We
accept Visa, Master Card, Discover, Money Orders, Checks and Cash (local).

5. Send your unit to the address below:

SAR Technical Services, Inc.
1792 Nash Dr.

St. Joseph, MI 49085
269-429-2334



